About Us:

And ﬁnally...
We hope that this leaﬂet has been helpful and
please ask if you need any further informa on.
Obviously this is a stressful me for you and
please be assured that we will help as best we
can. We’ve helped a number of individuals and
families since our launch in 2010 and we will
always be open, honest and straight forward.
Ul mately, you are responsible for your debt
and, whilst we will endeavour to support and
advise, you will always be in control.

We’ll help you to head in the right direc on - but
it is up to you to take the steps….

Money Facts...
This leaﬂet was developed by Rainbow Money in
Scarborough, a debt support project working as part of
The Rainbow Centre. For more informa on please go to
www.therainbowcentre.org
Please Note…. this leaﬂet aims to provide helpful and
accurate informa on. However this document is a guide
only and we ask that you consult with a professional
before making signiﬁcant decisions about your ﬁnances.

Money
Facts...
So what
happens next…?
A brief guide for new clients

Hi There...
Thank you for making an appointment to come and
see us. This leaﬂet hopefully gives you some
informa on about what you can expect when you
come for your ﬁrst appointment and how we will
be able to help you and what you need to bring
with you.
The ﬁrst thing you need to know is that everything
is totally conﬁden al and nobody else will know
anything about your situa on without your prior
consent. We will ask you to sign a le er of
authorisa on that will enable us to deal with the
people you owe money to on your behalf and
nego ate a solu on for you.

Howcan
weand
can help?
What we
can’t
do...

We can oﬀer support and impar al advice and
guidance about your ﬁnances and debt and if
there are issues that need dealing with that are
outside of our remit of debt advice we will
endeavour to refer you on to an appropriate
organisa on who can help you more eﬀec vely.
We cannot, however oﬀer in depth beneﬁts
advice or oﬀer on-going social support.
Also It is important to be aware that we cannot
condone fraud or any kind of criminal ac vity and
we do have a legal obliga on to report criminal
ac vity where it exists.
Our service is free and we never ask individuals
for dona ons.

Your ﬁrst mee ng...
When you come for your ﬁrst appointment it would be
really helpful if you could bring as much paperwork as
possible that relates to your debts, income and
expenditure. We are used to opening post for clients
and the more you bring the more able we are to get
things sorted out quickly for you.
At this mee ng We will take details of all your debts and
any rent or council tax arrears, ﬁnes, gas or electricity
arrears. We will also create a budget with you so that
we can ﬁnd out how much money you have to put
towards your debts.
Remember to ask lots of ques ons and make sure that
you understand what is going on.

Your New Budget...
A ﬁnancial budget is a very important tool which must
be an accurate reﬂec on of your ﬁnancial situa on
because all the nego a ons and arrangements that
need to be made will be based on it.
It can then be used to: See how much money is coming into
your household
See how much money is going out
Priori se and Plan your future spending
Work out oﬀers to creditors and courts, which
are realis c and you can achieve.

We will work with you to put together a budget that
reﬂects your circumstances - highligh ng priority
debts such as mortgage and rent, power bills and any
outstanding ﬁnes etc.
We will help you to nego ate with your creditors
regarding repayments etc. to see if they are willing to
agree new repayment terms.

Things to remember...
Correspondence from creditors should not
be ignored. Please keep us informed of any
le ers, par cularly from courts.
Collec on Agencies may s ll make contact
with you.
You must be honest with us at all mes. We
cannot help you eﬀec vely if we don’t have
the complete picture.
Once a budget is agreed you must keep it up.

