What to do when the Bailiﬀ won’t
accept the payment oﬀer:

About
Patron:Us:

Ask them to speak to your debt adviser.
See if they will give you me to try to
ﬁnd the full amount owing.
See if you can speak to the creditor who
the Bailiﬀ is ac ng for to see if they will
talk to you and agree to call oﬀ the
Bailiﬀ.
Talk to the creditor about the
instruc ons they have given the Bailiﬀ
for collec ng the debt.
If the Bailiﬀ is collec ng on a breached
County Court Judgment (CCJ) go back to
court to have the regular amounts
reduced.
Bailiﬀs cannot enter through windows
or break down doors.

Never ignore Bailiﬀs – they
won’t just go
away!
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This leaﬂet was developed by Rainbow Money in
Scarborough, a debt support project working as part of
The Rainbow Centre. For more informa on please go to
www.therainbowcentre.org

Bailiﬀs...

Please Note…. this leaﬂet aims to provide helpful and
accurate informa on. However this document is a guide
only and we ask that you consult with a professional
before making signiﬁcant decisions about your ﬁnances.

What you need to know
and what you need to do.

If you know that a Bailiﬀ is
around or is likely to be...
You should get 7 days no ce in advance
that a Bailiﬀ is likely to call.
Make sure that you do not leave any
normal means of entry open or
unlocked...keep them locked at all mes
(they cannot climb in through open or
unlocked windows).
When Bailiﬀs visit, they should show you
iden ﬁca on such as a badge or ID card if
you ask to see it but they don’t have to
volunteer the informa on.
Bailiﬀs should not force entry to your
home if they have not been in before (but
see below).
You do not have to let the Bailiﬀ into your
home if they have not been in peacefully
before.
If the Bailiﬀs have not already taken
details of your car, park it well away from
your property, lock it in a garage or park it
on somebody else’s private land.
However, if the bailiﬀ ﬁnds it, they could
clamp or remove it. The bailiﬀs can also
clamp or remove your vehicle if you park
it on your own drive (but not on a
neighbour’s drive).

Important: When can
Bailiﬀs force entry?
There are limited situa ons when a Bailiﬀ can
force entry to your property if they have not
been in before
The Bailiﬀ is collec ng a criminal
magistrates’ court ﬁne.
HM Revenue and Customs are collec ng
tax debts (the court’s permission is
needed for this)
County Court Bailiﬀs or High Court
Enforcement Oﬃcers can break into
business property.
In prac ce, it is rare for Bailiﬀs collec ng
these debts to force entry. Also,
remember that Bailiﬀs collec ng other
debts should not force entry if they have
not been in before.

If the Bailiﬀ has been into
your home:
They have probably listed some of your
household items (taken control of your
goods).
If you have not kept to an agreed
payment arrangement they can return
and force entry and remove the goods
they listed.
If you haven’t signed anything then they
cannot force entry to collect the goods.
There are some goods that Bailiﬀs
should not take: essen al household
items for you and your family; items that
belong to someone else; some tools of
the trade.

How to make payments:
Try to make an oﬀer of payment that you
can aﬀord.
Start making the payments as soon as
possible.

Keep calm and don’t be
in midated.
Ge ng angry or ﬁgh ng with a
bailiﬀ will only make the
situa on worse

Always get a receipt if you make cash
payments to a Bailiﬀ.
Refer the Bailiﬀ to your debt adviser for
them to nego ate with the Bailiﬀ.

