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Dear Friend
You will read elsewhere in this Report the various statistics outlining the large number of people that we’ve helped during
2019, together with details of many of the services that we were able to offer to the disadvantaged members of our
community. I just wanted to tell you that none of this work would have been possible without the generosity of our
supporters and donors and the willingness of our volunteers and staff to work well beyond the call of duty.
Our donors come in all shapes and sizes: some simply drop off a few tins of food for the food bank every now and again, or
donate a couple of items of good-quality clothing for us to recycle; whereas others might simply give us money, either a
regular weekly or monthly donation or, occasionally, a more substantial one-off legacy. Whatever shape or size they may
be we owe an enormous debt of gratitude to each and every one of them and, on behalf of our clients, I thank them all
most sincerely.
Our staff and volunteers have worked tirelessly throughout the year to ensure that everyone who comes into the Centre,
looking for help, is able to leave with a smile on their face because someone has listened to their plight and helped them to
alleviate some of their problems. We couldn’t open the doors of the Centre every morning without the support of this
willing band of individuals and they too deserve the highest praise for everything they do.
One thing is clear and that is that you can’t stand still in this ever-changing world, and that’s equally true of the Rainbow
Centre. So this is the last year that the “old” charity, the Rainbow Centre, formed 21 years ago in July 1998, will exist
because the charity was wound-up on 31 December 2019 and all its assets transferred to a “new” charity, the Rainbow
Centre (Scarborough) CIO (registered charity number 1183490). The CIO structure (which stands for Charitable
Incorporated Organisation) gives us much more flexibility in what we can do in the future and, if we want to expand our
services, then the time was right for this change.
Finally, I want to thank my fellow trustees for all their efforts in 2019. All the trustees have agreed to join the board of the
new charity so that the transition from the old structure to the new CIO was smooth and seamless. Let’s hope that the new
CIO will be as successful as the old Rainbow Centre for at least another 21 years!

Howard Newton
Chair of Trustees
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About the Rainbow Centre
The Rainbow Centre is a social action centre established in 1997, to offer practical support to
vulnerable people in the local community. Since then, we have grown and offer an open door to
anyone who is in need of help with any issues they are facing, offering compassion, support and
hope. We provide critical intervention assistance to people in need by offering support and
access to poverty relief solutions.
We are a food and clothing bank, giving out these items to people in need. There is a shower
room, laundry, television lounge and a garden for people to enjoy in a safe, comfortable
environment. We have a community café offering homemade affordable meals and provide
discretionary meals for rough sleepers.
We are a Christian organisation, aiming to provide compassion, support and hope to all,
regardless of age, gender or religion. We welcome anyone, and everyone is treated the same
with a non-judgemental and empathic approach.
We are based in Castle Ward- ranked in the top 10% of areas of deprivation in the Indices of
Multiple Deprivation 2015, the nature of the struggles our clients face are wide and varied.
Alongside the seasonality of the resort and the challenges to remain in employment outside of
the tourist season, the wages in Scarborough are much lower than the national average.
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Our Mission is the reason that we do what we do. From our client meetings to making critical
interventions, our mission has always remained steadfast…. to do the work of Jesus in the
community.

Our Vision is that adults with multiple needs should have access to support, guidance and
advice to assist them to cope with the challenges of everyday life within their community; with
services that are linked and offer avenues that lead to education, training and employment.

Our Values
Compassion

Support

We will work to
We will encourage
break down the our clients to make
barriers clients
positive steps
face to enable
towards changing
them to access
their circumstances
critical services in
in a nonorder to lead
judgemental
healthy, happy and
environment.
fulfilling lives.

Hope
We will work in
responsive ways
that mean we are
constantly
responding to the
challenges facing
our community.

Working in
Partnership
We will work to
strengthen partner
relations and
develop projects that
offer maximum
impact to reach the
most disengaged.

Being Present
We will work
towards exploring
opportunities for
long-term
sustainability.
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Who we are
We’re a small team made up of staff and volunteers, governed by a group of trustees, who work
together to provide much needed services to people in the community. We welcome people
from all walks of life that for a variety of reasons have found themselves in times of hardship. We
offer invaluable support to individuals and families that are struggling. Our client support
workers offer a listening ear and try to help in any way we can.
Through the kindness and generosity of our supporters, donors and grant awarding bodies, we
are able to be there for people in crisis.
We believe that if we all view each other as equals regardless of our backgrounds, faith, sexuality
or race we can make a contribution to society and make the town we love and live in a little
better for everyone.
Our location in the Castle Ward area of Scarborough means we are easily accessible and act as a
crisis intervention centre that many of our partners in the town refer people on to for help.
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How we help people
We offer practical solutions to ease the issues vulnerable people are facing through a range of
services including:
Discretionary meals for the homeless

Access to showers and washing facilities

Food bank

Clothing

Toiletries

Kitchen & electrical appliances

Essential baby provisions

Affordable hot food at our cafe

Access to a phone and computer

Money & debt relief advice

Interview clothes

Bedding, curtains and household items

Our client support workers sit down with each client to talk through their concerns and worries.
We listen and try to help as best we can. Sometimes that will be with a food parcel for those
struggling financially and for others it may be something that we need to refer on to one of our
partner agencies in the town. We often make and attend emergency GP appointments and make
referrals to Rainbow Money if we feel the underlying issues causing someone distress is related
to their financial circumstances. We try to advocate and mediate on behalf of someone in
difficulty that does not feel able able to do so for themselves.
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Who we work with
We work with a wide range of organisations across the Scarborough Borough including
Scarborough Borough Council, North Yorkshire County Council, North Yorkshire Police, Beyond
Housing, Horton Housing, Horizons, Survivors, Mind and many, many more.
We are supported by people like you, who give their time and resources generously. In 2019 we
continued to receive much needed support from a range of individuals who like us believe in
sharing and caring for those facing difficulties. We owe our thanks and appreciation to a number
of individuals and charitable benefactors in and out of Scarborough who help us to alleviate the
worries and concerns faced by vulnerable people.
The Seafood Social- a social enterprise based in Scarborough that aims to tackle homelessness
and the issues that can lead to homelessness supports the Rainbow Centre throughout the year
including through its pay it forward scheme. It also offers employment and skill-building
opportunities that can lead to further work for our employees.
In 2019, the trustees made an informed decision to wrap up the Registered Charity: 1071090 and
embark on a new venture to become a Community Incorporated Organisation (CIO). The
reasoning behind this is that it gives more reassurance to trustees and provides more scope and
flexibility for the charity to take on new opportunities and services.
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What our service users say about us

“Rainbow always helps me when I’m feeling down.
They just sit and listen to my problems”
Anonymous

“Rainbow Money helped me so much when I couldn’t
face the day. They have supported me through really
bad times when my bills became too much ”
Anonymous

“I absolutely love it here!
Everyone is so friendly and
kind. A smile can do so much to
lifts our spirits and that’s why I
just love it here. I love helping
on reception and in the clothes
bank. People are so kind to
donate such lovely things to us
which we can pass on to
someone in real need” Carol
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Our social action in 2019….
2019 has been a busy year and one with lots of changes. Through the Action Towards Inclusion
project we have been able to support people to begin to take their first steps back into work.
This has included one-to-one work to raise self-esteem and confidence, training and education,
interview skills and CV writing. We have been able to provide interview outfits and shoes from
our clothing bank and helped support people to start up their businesses. We will be sad to see
this come to end at the end of 2019.
We have worked very closely with the Scarborough Council Homeless Co-ordinator to address
the issues faced by people who are sofa-surfing and rough sleeping. We continue to work
collectively to ensure people are safe whilst sleeping out and have access to a hot meal, shower,
washing facilities and our day centre services.
We have established and strengthened working relationships across the community with North
Yorkshire Fire & Rescue, schools, churches, businesses and other community focused
organisations with a vested interested in supporting social action.
We strive to find opportunities to provide new ways of working for the benefit of those who we
are here to help. We welcome feedback from clients and supporters in order that we can address
gaps in local provision through challenging existing measures and future service provision.
In 2019 we made over 13,750 critical interventions supporting individuals and families in real
need, helping to address short-term issues and longer term problems. Through the food bank
and community café, the centre provided food parcels and discretionary meals over 8,000 times.
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We donated emergency clothing to individuals in need

815 times

We provided housing advice to secure accommodation or gain new tenancy

591 times

We provided access to shower or washing facilities

395 times

We provided assistance to resolve benefits issues with access to a computer / phone to secure
paid work or benefits
2366 times

The Community Café continues to provide a warm welcome to all who pass through the Centres’
doors. Offering comforting meals Monday through Friday, we have a number of dedicated
volunteers who assist the café supervisor each day. A great deal of the Centre’s activity is
focused on the donation of food, the storage of food, food preparation and food service. This is
some of our vital work, feeding and supporting the community, with a particular focus on those
in most need.
Emergency Food provision
The Centre has been a hub for basic food provision for a long time. Year on year we have
witnessed the struggles of local people to provide for themselves and their families. We have
flexible emergency food parcels for those in need and have assisted the Scarborough delivery of
North Yorkshire Local Assistance Fund food provision on behalf of the local authority.
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We have lots of volunteers whose dedication and commitment is paramount to the running of
the Rainbow Centre. From our receptionists, to our café staff, van drivers, gardeners, client
support workers, Rainbow Money support workers and Trustees. We have students from the UK
and abroad who work with us to better understand the challenges that face our community and
the ways in which we respond to meeting the need.

Rainbow Money
Community debt is a major problem in the Scarborough area, causing heartache, family break-up
and potentially exacerbating issues surrounding substance misuse and homelessness.
Rainbow Money provides vital support and impartial advice to community members who have
found themselves with serious money or debt problems.
Rainbow Money operates from the Rainbow Centre with the help of trained volunteers with a
hub based at Westway Open Arms in Eastfield which has enabled an increased capacity in our
reach into the community. Debt Relief Orders continued to be the main debt solution that
Rainbow Money were able to use to give people a fresh start thanks to the Acts 435 donors who
helped raise fees for this to happen.
Types of support given:





Help with Debt Relief Order (DRO)
Support with Debt Management Plan (DMP)
Support with Bankruptcy
One off Advice
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The figures below outline the types of advice accessed through the centre in 2019.
Total number of individual clients seen by Rainbow Money

196

Debt Relief Orders
Informal Debt Management Plans
Bankruptcy
Budgeting and advice
In receipt of Disability Benefits

67%
13%
4%
45%
26%

Debt dealt with

£2,416,342

Almost every day we hear someone say….
“I feel like a weight has been
lifted off of my shoulders”
“I cannot
thank you
enough, you
have changed
my life”

“I can finally
sleep again, I feel
so releived”

“I don’t know what I would have done
without your help”
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This work makes a real difference to the lives of Scarborough people and we are grateful for all
the support that is given to us to enable that to continue. Alleviating debt worries really can be
life transformational for many people and their families.
We hope that this Impact Report gives an insight into the work of the Rainbow Centre across the
community of Scarborough. We publish a full set of formal accounts every year as part of our
charity requirement and these are available to download from our page on the Charity
Commission’s website.
A brief financial outline for the year of 2019 is below.
Income
Earned Income
Donated income including Gift Aid
Grant Income
Total

£20,649
£103,736
£106,951
£231,336

Expenditure
Staff costs
Running costs
Total:
Net position

£111,004
£115,918
£226,922
£4,414
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The Rainbow Centre is a vibrant social action project based in
Scarborough, North Yorkshire.
Established in 1997 the project offers compassion, support
and hope to those who are homeless, struggling with issues
of substance misuse, recent release from prison and other
social challenges.

If you would like to know more about the Rainbow Centre please visit
www.therainbowcentre.org or find us on Facebook. We are very grateful to all who support us
on a regular basis and, if you are interested in getting involved please call us on 01723 500663.
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